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Dai,u 06/04/2018
Individual Complaint Form

Tc receive un alert when Me Ting Agendkuive wleuiud

cumplaiuaut o'r Legal Retireselltatiye Information) . * Required FI01413

Nisse 0 Charles Hawkins

Fimi (if nppilcnhlc&

Mailing Address 4 28 KaVanagh Ct

f.'iiy. siaic kip " Greenville SC 29611
d

F-iuail ccs hawkins@arr.nef

Name uf Utillt3 Involved in Cumplaiut: * Duke'nergy .

Phone '64-360-0819

Type of Complaint(chick spprc riate bnx beiciy) vt

~ Billing ErrnrIAdjuslmous
~ Disccuuccfiun of Scfvicc

I} Sclvicc Issue

Q Giber (bc specific)

Dcpcsio and crcdil Esulblishmcui wrong RaleI Paymcnl Arranncnlcnls Q Wafer Qualily
Ivlt3lcl'ssuc

p Refusal Iu Cnnnccl Service
I.inc Fxlcnsiun Issue

lieve ysu contacted the OfficcbfRegulihrarh Staff(ORS)te g Ym Q Nu QRS
bamec I

ORS Contact:

Concise Statemeut of Facts/Cainplaiat: * (1)lis scclinu uiusl bc camp)cled.'Alu(ch addi liuual iufurma(ion iu this page if ucccsmry)

I asked Duke Energy to check my meter because my bill has been going up and I have been in North
Carolina at Duke Medical Center with my disabled wife. I have turned in a medical form to alert Duke Energy
of my wife health issues. Duke energy has stated that I haven'I contacted them In three months which is not
correct. They also didn't check my usage to see if there was an error. I had no choice but to make an

!

arrangement for a $900.00 payment tc keep service with the understanding that I would see
assistant agency. I was advised that the agency could take up to 1 week to communicate wi
I'm facing disconnection. Ms/Mrs Robingson reinstated 8 arrangment and didnt advise me of this v

Relief Requested: * (This suxrlicn'iuusl bc cdd(spic)ed. Ailacli Jnddidipus1 Isifcrmalicu Ic-Ibis page if ric(qsshry.}

Stop disconnection on the 06/05/2018. Except my $200 today and what ever the agency gives towards my
bill this week.
Make all my arrangements for $250 on the 3rd of ever month until I'm caught up.
Could be life threatening if my power is disconnected. If not, I can pay 300 today and 640 on Friday the 8/10/2018
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